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1. Obwume NonoXeHuns

1.1. JaHHbIA OOKYMEHT SBASETCS ohuLMnanbHbIM NpeasoxeHunem (nybnnyHon odepton) OO0
«MpoJlnac», uMeHyeMoro B fanbHenwem «/icnonHnTENb», N COOEPXMUT BCE CYLLEeCTBEHHbIE YC10BUA
NpenocTaBAeHNs UHGOPMALMOHHBIX YCYT U AafibHEAWNX ycayr no 06paboTke NoslyYeHHbIX AaHHbIX
nobomy nsnyeckomy nmLy, UMeHyemMoMmy B fasbHenwem «ABOHEHT .

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK PO B C/iy4ae NPUHATUSA U3NOXKEHHBIX HUXE YCNOBUIA, (hnu3nyeckoe
N0, MPON3BOASLLEE aKLLENT 3TON odepThl CTaHOBMTCA ABOHEHTOM (B COOTBETCTBUM C M. 3 CT. 438 TK PO
akuenT oepTbl paBHOCMAEH 3aKN04eHUI0 abOHEHTCOKOro AOroBOpa BO3ME3AHOIr0 OKa3aHUs yCayr Ha
yCJIOBUMSAX, U3JI0OXKEHHbIX B ohepTe), a cnonHnTens n ABOHeHT coBMeCcTHO — CTopoHamu Aorosopa.

1.3. B cBs3M C BbILEOOBSABNEHHLIM, BHUMATEIbHO 03HAKOMbTECH C TEKCTOM AAHHOW 0hepThl U ecnu Bbl
He CorflacHbl C ee yCJIOBUAMM U MpaBuiamMu, UAnM C KakuM-nnbo ApyruM MyHKTOM ee YC0BWNA,
WcnonHnTens npeanaraeT Bam 0Tka3aTbCs OT €€ akLenTa 1 He UCNoAb30BaTh ycayry icnonHutens.

2. TepMUHLI 1 onpeneneHns

B uensx HacToALlen OCbeprI HMXXenpmeengeHHble TEPMUHbI NCMONb3YHOTCA B CneyloWweM 3Ha4YEHNN:

«ABOHEHT» - (hM3nYeckoe NKLO, MoSib30BaTENb YCAYyr McnonHuTens, 3akal4YuBWUA OOroBOpP C
WNcnonHnTenem, nyTem coBepLUeHMs aKuenTa B MOpshKe, MPefyCMOTPEHHOM HacToswen ohepToil.

«ABOHEHTCKaa nnaTta» - NPeayCcMOTPeHHbIN TapuHbIM naaHoM ABOHeHTa (MKCUPOBAHHLIN NaaTeX 3a
Ycnyru, okasbiBaemble B TeyeHue PacyeTHOro nepuoga.

«ABOHEHTCKMI [,OrOBOP OKAa3aHUs BO3ME3LHbIX YCNYr» — MPU3HAETCS AOr0BOP, NpeaycMaTpuBatoLWwmi
BHECeHMe 04HON 13 CTopoH ABOHEHTOM OMpeaeseHHbIX, B TOM Y1C/1e NEPUOAMNYECKNX NNATEXEN 3a NpaBo
TpeboBaTb OT WcnonHnTens npeayCcMoTpeHHOro ABOHEHTCKMM AOrOBOPOM UCMONHEHNS 0693aTeNbCTB,
OKa3aHHbIX ycnyr. [lorosop Mexay WcnonHntenem n ABOHEHTOM Ha NpefoCTaBfieHWE yCAayr,
3aKJ/04aeTCa nocpeacTesom akuenta lMybanmyHon odepTol.



<<ABTOpI/I3aLI,I/IOHHbIe OaHHbIE» - NaHHblIE, NO3BOJIAOLWMNE MPOBECTH ayTeHTI/I(*)I/IKaLI,I/IIO AbBoHeHTa. Mo
YMO4aHNIO aBTOPU3aLUNOHHBIMWN OaHHbIMW ABNAKNTCA MaCNOPTHble AaHHbIE AboHeHTa. VHble BuAbI
adBTOPU3aUNOHHbIX OaHHbIX MOT'YT OblTb UCMO/Ib30BaHbI B CnyYasX, YCTaHOBJIEHHbIX HacTosALLEeNn O(*)epTOVI.

«AKUEeNnT ogepTbl» — nNonHoe 1 6e3Bo3BpaTHOE NPUHATME OepTbl METOLOM BbINOJHEHUA AENCTBUN,
OTMEYeHHbIX B M. 3.3. AaHHOM odepTbl. AKLENT odepThbl 03HAYaeT 3akioyeHne [oroBopa BO3ME34HOr0
OoKasaHus ycnyr.

«AyTeHTndnKaumsa» — yaooCTOBEPEHNE MPaBOMOYHOCTM ABOHEHTa B COBEPLUEHUN OMepauuin ¢
NCNoNb30BaHWEM CEpPBUCA WM NONyYeHUn MHpopMaunm 06 onepaunsix ¢ UCNONb30BaHNEM CepBUCa B
nopsioke, NpeaycMoTpeHHOM HacToswen OdepTon. AyTeHTudnkaumna AboHeHTa AN OCYyLLECTBAEHMUSA
onepaumnin € NCNOJb30BaHNEM CepBMCa OCYLLECTBAAETCA NPOrpaMMHbIMK CpeacTBamm NcnonHnTensa Ha
OCHOBAHUN BBOAUMbIX ABOHEHTOM aBTOPM3aLMNOHHbIX OaHHBbIX.

«BuTpuHa» - nocnenHss CTpaHULUa CaiTa, NOSBAAOWANACA nocie BBoAa ADOHEHTOM aBTOPU3ALMOHHbIX
JlaHHbIX 1 OMNaTbl BO3HarpaxaeHusa UCnonHUTeNns u cogepxxallas npeaBapuTenbHyo HGMOPMaLIUo o
noTeHUManbHbIX KpeanTopax.

«K PO» - paXkgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa34ynk» — r3M4ecKoe ML, OCYLLEeCTBMBLLIEE aKLENT oepThl, M CTaHOBsALLEeCcs TakmuMm obpa3om
3aKa34ynkoM ycnyr McnofHMTeNs no 3akiyYyeHHoMYy AGOHEHTCKOMY [OroBOPY BO3ME3[AHOI0 OKa3aHus

ycnyr.

«KpeaunTHbIA OTY4ET» - MHpOPMaLNS, cofepKallas NPensoXXeHns NoTeHUMaabHbIX KPeanTopoB
HanpaBnsiemMasi 3aKa3ynky Mo cpeacTsam SMS 1 3N1EKTPOHHbIX COOBLLEHNI C yKa3aHUEM Beb CCbIKK Ha
COOTBETCTBYOLLEE NPEeSIOXKEeHMe NOTeHUMaNbHoro KpeguTopa.

«JIN4HbIN KabuHeT» - web-cTpaHuMUa Ha canTe McnoaHmTend, cogepxawas nHpopmaunio o6 obveme
Yenyr.

«OTYeT» - 3JIeKTPOHHbLIA OOKYMEHT, CPOPMUPOBaHHbLIA MCnonHUTeNneM Ha OCHOBaHUW 3asBKU,
cofepxxawmnim nepevyeHb OOCTYMHbIX A5 3aKa34yuka, npefioXeHnn KpeauTopos no npenocTaBsieHno
3aMMa no BblbpaHHbIM 3aKa34YMKOM MapameTpaM U nNpefocTaBnseMbll 3aKa34ynkKy NoCpencTBOM
pa3MeLLeHna Ha BUTPUHE.

«MybnnyHas oepTa — abOHEHTCKUIN [OrOBOP BO3ME3LHOr0 OKa3aHWUs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYeHHbIn Mexay NcnonHutenem n ABOHEHTOM (3aKa34MKOM) MOCPEACTBOM aKLenTa HacTosALen
ny6an4Hon odepThl, coBepweHHoro ABOHEHTOM NyTeM ocyllecTBneHne AGOHEHTOM peructpauum B
JInyHoM KabuHeTe. Jlobasa ccolika B HacToAwen nybamyHonm oepTte Ha [OoroBop (CTaTblO/MYyHKT
[loroBopa) u/unmn ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CCbIIKY Ha HacTOALWYO Ny6anyHy0 odhepTy
(ee CTaTbO/MYHKT) U/UAnN ee yCnoBus.

«MoTeHUManbHbIN KpeanTop» Un «Kpeantop» - lopuanyeckoe mam gusnyeckoe nuuo, obnagatouwee
COOTBETCTBYWOLMMMN pa3pelleHnaMmn n/mnm JNLeH3naMmn Ha ocyuecTBsieHne (UHaHCOBbLIX YCayr, B
4aCTHOCTW: MpepocTaB/eHne MUKPO3alMOB, MUKPOKPEOWUTOB, KPEeAUTOB U COTPYyLHUYAKOWMNN C
NcnonHutenem.

«Cant UcnonHutens» — MHMOPMaLUOHHLIN pecypc VcnonHnTens B MHGMOPMaLMOHHO-
TeNIeKOMMYHUKALIMOHHON CeTU UHTEPHET, PacrnosioXeHHbIV Mo agpecy: https://moneykite.ru, c
NCNONb30BaHNEM KOTOPOro ABOHEHT noJslyyaeT AOCTYN K CepBUCY UCNOSIHUTENS 418 (hOPMUPOBaHUA
3a5BKMN.

«CepBUC» - MHGPOPMALMOHHO-TEXHONOIrNYEeCKas cucteMa WcnonHuTens, pasMeleHHas Ha canTe
WcnonHnTens, no3eonsiowas chopMUpoBaThb 1 NepenaTb 3asBKy ABOHEHTa Ha PAaCCMOTPEHUE KPeanTopa,
B LlesX noslyyeHns ABOHEHTOM 3aiiMa.



«CKOPUHroBbIn 6ann» - NokasaTesb NJaTeEXeCnocobHOCTN 3aeMLyMKa, BbipaXeHHbIA B LUDPOBOM
opmare.

«Cnyxba noppepxkun» — noppaspeneHune WcnonHntens, npepoctasnstouee ABOHEHTY no ero
obpalieHnto (nocpeacTBoM TenedoOHHOW CBA3N WUAM INEKTPOHHOM MOYThI MPU y4aCTUM COTPYLHMKA
NcnonHntens) nHgopmaumnio 06 Mcnonb3oBaHMmM cepaurca.

«CTOMMOCTb YCNyrn» — BO3HarpaxkieHue nonaratolieecs VICnosHUTENI0, 3@ 0KazaHue ycnyr AGOHeHTY,
pa3Mep KOTOPOro YCTAaHOBJIEH YCI0BUSMU OGEPTHI.

«Ycnyrn» — pencteua MicnonHutensa, Bkatwdas cbop n o6paboTky nHboOpMaLmm B COCTaBe 3asBKHU,
NPOBEPKY AaHHbLIX YKa3aHHbIX B 3a8BKe, aHa/n3 CKopuHrosoro 6anna AGOHEHTa, aHann3 penTuHra
3aeMLMKa, nepcoHanbHbIn noabop 3almMa MM KpeauTa, paccbiika UHGOPMALMOHHBIX Co0bLLEeHNN,
paccbinKa 3asaBKW B KPeAUTHbIE U/MAN MUKPOPUHAHCOBbLIE OpraHn3auunin.

«DNEeKTPOHHAas NOYTa» — NEKTPOHHbBIA MOYTOBbIA ALLMK, NPpefHa3HaYeHHbIN ans obpalleHuns B ciyxoby
NOOAEPXKN, ONA No4adn NPeTeH3ni 1 NHbIX 0BpaLleHnin N HaxoaAWwMNCa No agpecy:
client@moneykite.ru.

«PenTuHr 3aéMumKa» — oLeHKa PMHAHCOBOWN HageXHOCTK KnneHTa.

3. [peamMeT oghepThl

3.1. CornacHo ogepTe NcnonHuTenb npepoctaBnsaet ABOHEHTY Bo3Me3dHble ycayru. ABOHeHT,
COOTBETCTBEHHO, OMJa4YMBaeT MU MPUHMMaeT OKa3aHHble yC/yrn B COOTBETCTBUK C Tapudamu B
MpunoxeHun Nel. Ycayru UcnonHMTENeM 0Ka3bliBalOTCA Ha PeryasapHOi OCHOBE B TeYeHue CpokKa
aenctensa ABOHEHTCKOro LOroBopa BO3MEe3AHOro oka3aHus yCayr.,

3.2. icnonHnWTeNb 0Ka3biBaeT ycyrun ABOHEHTY TONLKO B C/ly4ae NMoaayyt COOTBETCTBYIOLLEN 3a8BKM Ha
cailTe nocne NPoxXoXKAeHUs NpoLeAypbl ayTEHTUPUKALNN.

3.3. AKLIeNnTOM ohepThl ABNSETCA MPOCTaB/EHNE OTMETKM 0 COrlacum C YCIOBUAMU HacTosALLen odhepThl B
0TBEIEHHOM M0J1e B MOMEHT 3aM0/IHEHNS aBTOPU3ALMOHHBLIX AaHHbIX ABOHEHTa Ha calTe.

3.4. 3aknwo4yeHnem [Jorosopa, TO eCTb MOJIHbIM 1 6€30roBOPOYHbLIM NpUHATUEM ABOHEHTOM YCNOBUNA
Jorosopa, B cooTBeTcTBUM € N.1 cT. 433 1 cT. 438 TK PO aBnsieTcsa perncrtpaumsa B JindyHom kabuHeTe.

4. AyTeHTUdpunkaumsa AboHeHTa

4.1. AyteHTudmkauma ABoHeHTa Ha caTe OCyLEeCTBASETCA NyTEM BBOAA aBTOPU3ALMOHHbLIX AaHHbIX B
cooTBeTCTBYOWME hopMmsbl. Mpn ayTeHTUGMKaumMm ABOHEHT BBOAMT CBOM PaMUIMIO, UMS, OTHYECTBO, AaTy
POXAEHUS, HOMep TenedoHa, afpec 3NEKTPOHHOM MOYTbI M Napo/b U UHbIE HEOBXOAMMbIE.

4.2. B ayTeHTU(MKaLMOHHON hopMe HeoOXO0ANMO yKa3biBaTb TO/bKO LOCTOBEPHY MHGpOpMaumio. 3a
NocnencTBUsA, BO3HUKLLME B BUAY YKa3aHns ABOHEHTOM Hef0CTOBEPHOW MHGOPMaLMU NN CBEAEHWNA,
VicnonHnTelb OTBETCTBEHHOCTU HE HECEéT.

4.3. ABOHEHT HecCeT 0TBETCTBEHHOCTb 3a KOH(PMAEHLUNAIbHOCTb MHOPMaLIUN.

4.4, ABOHEHT cornaceH C Tem, 4TO OH CaMOCTOATENIbHO HeCeT OTBETCTBEHHOCTb 3a COXpaHeHMne
KOH(PUOEHLUNAaNbHOCTN aBTOPMU3aLMOHHbBIX OAHHbIX, UCMOJIb3yeMbIX UM OJ1 OOCTyMa K CepBuUCy.



4.1.5. B cnyyae, ecnv ABOHEHTY CTaHEeT 13BECTHO O 1to6OM HECAHKLMOHMPOBAHHOM MCMOb30BaHUN €ro
aBTOPM3aLMOHHbIX faHHbIX, ABOHEHT 0653yeTca He3aMeLNUTeNbHO yBeAOMUTL 06 3ToM VcnonHuTtens,
obpaTmBLINCEL B CNYXOY NOAAEPKKM.

4.1.6. ABOHeHT 06s3yeTca He pa3MelwaTb (a B C/ly4yae pa3MelleHUs — CaMOCTOATENIbHO HecCTu
OTBETCTBEHHOCTb B MOJIHOM 06beme) Npu pa3MeLleHnn Ha cainTe aMunanm, MeHn, oT4eCcTBa, aapeca
3/1EKTPOHHO MOYTHI, U MPOYe NNYHOWM MHOPMaLUK ApYrnx ABOHEHTOB USIN NHbIX TPETbUX NL.

5. Obuwme npaBuaa NCNOJSIb30BaHNSA CEpPBUCA

5.1. B uensx nonb3oBaHWs ycayramu, NpeaocTaBaseMbiMy ICMONHUTENEM B paMKax HaCTosILLER odhepThl,
ABOHEHT po/KeH NPoNTK obs3aTenbHble Npouenypbl ayTeHTUGMKauUU. JaHHaa npouenypa Takxe
SBNSIETCSA Npouenypot opopMAEHUs 3asBKU.

5.2. Onsa oopmneHmnsa 3asBkn ABOHeHT 0653aH NpefocTaBnTh MHGpOPMaLnto, Tpebyemyto cepBncom npu
3aMo/IHEHNW COOTBETCTBYOLWMX nonen opmebl. Mpu popMrpoBaHUM 3asBKKM, ABOHEHT BNpaBe MO CBOEMY
YCMOTPEHMIO BbIbUpaTh NapaMeTpbl XXeaaeMoro 3alma: CyMMy, CPOK NpefoCTaB/ieHMs 3alMa, a PaBHO
yCTaHaBAMBaTb M M3MEHATb Cnocob npenocTaBneHnsa 3ama, B npefenax (MMMmnTax) yCTaHOBAEHHbIX
NcnonHutenem.

5.3. OcopmneHune 3as8BKN 3aBepLlaeTCa onepaumnen onnatbl ycayr AboHeHToM. ABOHEHT onnadvmBaeT
yCnyru no 3ak/ito4éHHoMy ABOHEHTCKOMY [0roBOpy BO3ME3HOr0 OKa3aHus yCayr B pa3mepe 1 cnocobom,
YCTaHOBNEHHOM B pa3fesie 7 HacTosLen odepThl.

5.4, Mpwn nony4vyeHnn 3asasku, icnonHuTeNb:

* - MOATBEPXAAET NOJIyYEHNE 3a89BKN N NPUCBANBAET HOMEpP 3asABKU;

® - MPOBOAUT MPOBEPKY AAHHbIX, YKa3aHHbIX ABOHEHTOM B 3asBKe;

® - OCYLLIECTBNAET aHa/M3a CKOPUHIroBoro 6anna ABoOHeHTa;

e - OCYyLLEeCTBNAET NepcoHanbHbIN noabop 3anma ons ABOHeHTa;

® - MI0Ka3blBaeT BUTPUHY;

® - HanpaBAseT MHpOPMaLMOHHbIe coobLieHna ABOHEHTY, cogepKalume NHpopMaLnio 0 4OCTYMHbIX
3aiMax u/unam KpeauTax no cpeacTsamM SMS 1 31eKTPOHHbIX COOBLLLEHNIA;

® - HarnpaBAseT 3asBKY B KPeAUTHbIE U/USIN MUKPOUHAHCOBbIE OpraHm3aLnn.

5.5. Obs3aTenbcTBa cnonHutena B pamkax ABOHEHTCKOro AOrosopa BO3ME34HOr0 OKa3aHus ycnyr
OrpaHM4YMBalOTCA MpPefoCTaB/ieHWUeM YCayr, CBA3a@aHHbIX C OCYLeCTBJEHUEM MOoCPefHU4YeCcKown
LeATeNbHOCTM B 4YacTW aHanu3a, noabopa YUHAHCOBLIX MPOAYKTOB (NpensioXXeHWnin) KpeanTopos,
ynosneTBopawwmnx tpebosaHnam ABOHeHTa M nNpefoCTaB/ieHUA KpeAuTHOro ot4yéTa. B cnyvae
npenocTaBneHNa KpeauTopoM 3alMa unm kpeauta ABoHeHTy, NCNoNHUTENb He ABASETCA CTOPOHOM
[lOroBOpa, 3aKJIDYEHHOr0 MeXAay 3aka34YnkoM N KPeAUTOPOM U, COOTBETCTBEHHO, HE PerysiupyeTt u He
KOHTPOZIMpYeT COOTBETCTBUE CAEJIKW, ee YyCNO0BUIA, a paBHO (DakKT M NOCNeACTBUA 3aKJIIOYEHUS,
NCMOJIHEHNS N PaCTOPXXeHWa LOorosopa, B TOM YuCJie B YaCTU BO3BpaTa 3anMa TpeboBaHMAM 3aKOHa U
WHbIX NMPaBoBbIX akToB Poccunckon ®enepaumm, a Tak Xe He pacCMaTpUBaeT NpeTeH3un 3aka3ynka,
Kacatowunecs HencnosHeHns (HeHagnexatiero ucrnonHeHns) Kpegutopom o6s3aTenbCTB N0 TakoMy
[loroBopy.

5.6. icnonHWTEeNb He OaeT rapaHTUN NpPeaoCcTaBJIEHUS 3aMOB KpeauTopaMu npu OpMMUPOBaAHUM
ABOHEHTOM 3as1BKW, a NLLIb OCYLLECTBASET B Nepuod AeNCTBUS 3a8BKKU - noabop Hanbonee BEPOATHLIX
BapuMaHTOB (hMHAHCUPOBAHUA (MPensioXKeHun) U HanpaBasieT 3asBKY Ha PAaCCMOTPEHME BO3MOXKHbIM
KpeanTopam. PelweHne o npenocTaBieHUU 3aliMa NpuUHMMaeT KpeaumTop. Hukakue cBegeHus o



OUHAHCOBLIX NPOAYKTaX (MpeanoXeHUsx) KpeanTopoB, NpefoCTaBleHHble ICMoNHUTENEM B oTYyeTe
ABOHEHTY He HOCAT XapakTep odepThbl Ha NPefoCTaBeHe (UHAHCOBbIX YCYT.

5.7. ObcayxueaHue AboHeHTa ocywecTeaseTca NcnonHutenem 24 Yaca 7 gHen B Hegent. [encTeums
icnonHuTens, HanpaBaeHHbIE Ha UCMOJIHEHWE HACToAWEN oepThl U 3aKNOYEHHOro ABOHEHTCKOrO
[0OroBopa BO3MEe3[4HOr0 OKa3aHWsa YCayr, BbIMOJIHAEMble HE B @aBTOMATUYECKOM pexnmme, COBEpLUAlOTCH
NcnonHutenem B paboyee BpeMs, ABAAKOLIEECS TAaKOBbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon denepauimm n BHyTPUIOKaAbHBIMU akTaMmn McnonHuTens.

6. [paBa 1 06593aHHOCTN CTOPOH

6.1. icnonHuTenb 0653yeTcs:

6.1.1. MpuHaTbL 3a8BKy ABOHEHTa NpW MOJAYYEHUN OT HEr0 aBTOPU3ALMOHHbLIX OaHHbIX Ha OKa3aHue
YyCyrn cornacHo yCTaHOBEHHOW hopMe.

6.1.2. B nepnop aenctema 3asaBkun AboHeHTa MH(OPMUPOBaTb O MepeyHe nNpeaocTaBaseMbix ycnyr, 0b
YCNOBUSAX N CTOUMOCTU MPeLOoCTaBAEHNS TakKUX YCNyr.

6.1.4. NHopmmpoBaTb ABOHEHTa 06 ycnyrax u yCnoBusix X NoayyeHus.

6.1.5. MpenoctaBnuTb ABOHEHTY BO3MOXHOCTb KPYTr10CYyTOYHOr0 AOCTYMNa Ha CallT, @ TakXXe K CepBucy ¢
NCMNONb30BaHNEM aBTOPU3ALNOHHBIX JaHHbIX.

6.1.6. icnonHnTenb obs3yeTca nHdopmmporaTb ABOHeHTa 06 M3MeHEeHUsX (OOMOJIHEHUAX) YCIOBUN
HacTosLen odepThl, NyBANKYS HOBYIO pefakLuio Ha canTe.

6.1.7. PaccmoTpeTb BCe 3aBKM 1 NPefoCTaBUTb KPeAUTHbIE 0THeTbl MO HUM, NPW YCJIOBUW, YTO Kaxaas
3aBKa MOJIHOCTbIO 3anoJiHeHa W onnavyeHa ABOHeHTOM, NcnosHUTeNb 03HaKOMWUICSA C YCNOBUSAMU
HacTosLWwen ohepThl.

6.1.8. He npepocTaBnsAth ceefeHus o6 AboHeHTe TpeTbuM nuuam 6e3 ero NMCbMEHHOr0 cornacus, 3a
NCKJIIOYEHMEM CllyvaeB, NpefyCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuinckon defepaumm n HaCTOALMM
[lorosopowm.

6.2. UcnonHnTenb Bnpase:

6.2.1. OcywecTBNATb MPOBEPKY M NpeABapuTeNbHY0 MoAepauuto npenoctassisiemMon ABOHEHTOM
NHopMaL K.

6.2.2. OTKa3aTb ABOHEHTY B NpefoCTaB/IEHNN YCAYTU UAN NPUOCTAHOBUTbL OKa3aHWe TakoM ycayru B
c/lyvae HapylweHns ABOHEHTOM YC/I0BUIA HacTosLLEeN odepThl.

6.2.2.B OOHOCTOPOHHEM MopsAAKe onpenendaTb CTOMMOCTb BCEX NMPENOCTaBAAEMbIX YCNYT.

6.2.3. 3MeHATb yCnoBMA HacToAwen odepThl U 3aKIO4EHHOrO0 ABOHEHTCKOr0 AOroBOpa BO3ME3[HOM0
OKa3aHuWs ycayr B 0LHOCTOPOHHEM MopsaakKe.

6.2.4. NMpoun3eoanTb nepefavy MHpopMaunum AGOHEHTY C MOMOLLbID AaHHbIX, NONYYEHHbIX B X04e
ayTeHTU(MKaumnmM, B KOTOpble BKJIIDYAEeTCSA afpec 3JIeKTPOHHOWN no4Tbl ABOHeHTa, HoMep TesieoHa,
MOBUSIBHOIr O MM KOMMbIOTEPHOIO MeCCeHKepa U MHOro CpefCTBa CBA3MN.

6.2.5. icnonHuTenb Bnpase oTkasaTb ABOHEHTY B ayTEHTU(MKALUN UK B AOCTYMNE K CEPBUCY B CayYae
HapyLlleHna ABOHEHTOM MpaBW/ HAacTosALWEN 0GepThI.



6.2.6. B3bICKMBaTb 3a[0JKEHHOCTb MO OKa3aHHbLIM yCayram Bo BHecynebHOM nopspke, B TOM yucne
MPOU3BOAS CNUCAHUS LEeHEeXHbIX CPeacTB C 6AHKOBCKON KapTbl ABOHEHTa, Mpu yCioBuM, 4TO ABOHEHT
3apaHee fJaN akLEeNnT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEHHOM HacTosLLeRn odepTo.

6.2.7. B cooTtBeTcTBUM C TpeboBaHuamn PenepanNbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O
NepcoHanbHbIX AaHHbIX» ABOHEHT Mpu3HaeT, YTO corjiawaeTcs C MCMNOJb30BaHMEM NcnonHuTenem
nepcoHanbHbIX AaHHbIX ABOHEHTa, NONYYEHHbIX B NpoLecce NoAKAYeHns ero B ceTb OnepaTopa.

6.2.8. B cooTBeTcTBMM C TpeboBaHnaMu ®eagepasibHOro 3akoHa ot 13.03.2006 N 38-03 «O pekniame»
ABOHEHT 3asBNSET 0 CBOEM COrlaCUMN Ha NOJyYeHNe PeKIaMHO-UHGOPMaLMOHHbLIX MaTepManos.

6.3. AboHeHT 0bs3yeTcCs:

6.3.1. CamOoCTOSATENbHO M CBOEBPEMEHHO 3HAKOMUTbLCSA C YCTAHOBJIEHHbIMU Tapudamu, Ha yCnayru,
nopsAnKoOM 1N CPpOKaMn X NpenoCTaB/IEHUS.

6.3.2. CBOGBpeMeHHO onlavynBaThb BblﬁpaHHbIe ycnyru NicnonHuTens B COOTBETCTBUN C YCTaHOBJIEHHbIMU
Ha MOMEHT onJaThbl LeHaMun.

6.3.3. Mpun ayTeHTUMOUKaLUM yKasbiBaTb LJOCTOBEPHYIO MH(OPMaLIMIO.

6.3.4. He npeanpvHMMaTb M He COBepLIAaTb HUKAKUX LEWCTBUIA Hapylwatowmnx, 3aTPyAHSIOWMX,
BnoKMpyOWNX UK UHLIM 06pa3oM NPEensTCTBYIOWNX (YHKLMOHUPOBAHWIO CaiTa.

6.3.5. ABOHEeHT 0653yeTcs He BOCMPOM3BOAMUTb, HE MOBTOPATb U HE KOMUPOBaTb, He MPoAaBaTb U He
nepenpofiaBaTb, @ TakXXe He NCMO0/b30BaTb /1S KaKUX-TMBO KOMMepYecknx Lenen Kakme-nnbo 4actm
cepBUca, KpOMe Tex C/lyyaeB, KOrfa Takoe pa3peLlleHmne NCbMeHHo aaHo ABoHeHTY VcnonHuTenem.

6.3.6. ABOHEHT 0053yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHopmaLunen ob
N3MEeHEeHNN TapugoB 1 YCJI0BUA HACToALLEN odepThl.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBASATb UHOE UCNOIHEHUE MO aboHEeHTCKOMY
L[OrOoBOPY HE3aBUCMMO OT TOro, 6biI0 NM 3aTpeboBaHO MM COOTBETCTBYIOLLEE UCMONHEHUE OT
NCNONHWUTENS, eCN UHOEe He MPefyCMOTPEHO 3aKOHOM WSIM [LOrOBOPOM.

6.4. ABOHEHT BnpaBe:;

6.4.1. MonyyaTb OT ICMNONHUTENA OMJIa4YE€HHbIE YCYTr B COOTBETCTBUN C YCIOBUAMKN HACTOSALLEN OepThl.

6.4.2. MNony4aTb OT VcnonHUTeNa NOJIHYK U OOCTOBEPHYO MH(OPMaLNIO, CBA3aHHYIO CO CPOKaMu 1
YCNOBUSIMU OKa3aHWUS yCayr.

6.4.3. OTka3zaTbca B Ntoboe BpeMs B 04HOCTOPOHHEM MOPALKE OT UCMOJIHEHUS [loroBopa npu yCaoBum
onJiaTbl PaKTUYECKN NMOHECeHHbIX IcnosnHUTeIeM pacXxo4oB Mo OKa3aHu YCayr.

6.4.5. TpeboBaTb YTOYHEHNSA CBOUX MEPCOHAJIbHbIX AaHHbIX, UX BIOKMPOBAHNA NN YHUYTOXEHNS B
cooTBeTCTBUM C N. 1, 2, 3 cT.14 PepnepanbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepCoHanbHbIX OaHHbIX».

6.4.6. AGOHEHT NMOHUMAET 1 COrjlaceH C TeM, 4To nobasg nHpopmMaLmns, KoTopas CTana U3BECTHaA
ncnonHntento o6 AboHeHTe B CBA3M C McnonHeHnem obs3aTensCcTB B paMkax OdepTbl, MOXET BbITb
ncnosib3oBaHa icnonHuTesneM B MapKeTUHIOBbIX Lendx, B TOM YUC/ie A5 NPOBeAEeHUNS PeKJIaMHbIX
MEepOoNpUATUIA, PAcCbINKK YBEAOMIEHWI, PEKJTAMHON MH(OPMaLMK, @ TakxXe AN HanpaBneHns ABOHeHTY
peKknaMHon UHopMaunm TpeTbnx nul. B cnyvyae oTkasa ABOHEHTa OT MCMNOJIb30BaHUA MH(OPMaLUKN O
HEeM B Lensdx, yKasaHHbIX B HacToAWEM NyHKTe, ABOHeHT HanpaBaseT OnepaTopy COOTBETCTBYlOLLEE
NMUCbMEHHOEe 3asBJIeHNe.



7. CToumocTb Ycnyr

7.1. CTonMOCTb NpefoCTaBNfeMbIX YCAYr U CPOK onnaTbl onpepensetcs McnonHuTenem B
OLHOCTOPOHHEM MoOpsAfAKe B poCCUNCKUX pybnax, ykasbiBaeTcs B Tapugax, KOTopble SBAATCH
npunoxxeHmem Nel K HacTosiLen odepTe U pa3MeLLaeTCs Ha CaunTe.

7.2. icnonHWTeNb BrpaBe B OAHOCTOPOHHEM MOPAAKE M3MEHSATb LEeHbl Ha NpefoCTaBAseMble YCyru,
NHGOPMaLMs 0 KOTOPbLIX pa3MellaeTcs Ha canTe u/unu B HacToawen odepTe. B cayvyae Hecornacus
AboHeHTa C M3MeHeHVeM (BBeAEHMUEM B AENCTBUE) HOBbIX Tapudgos ABOHEHT BrpaBe B 0A4HOCTOPOHHEM
nopsioke 0TKa3aTbCA OT MCMOJHEHMA 3aKI0O4EHHOr0 ABDOHEHTCKOr0 A0roBopa BO3Me3QHOro OKa3aHuMn
YyC/yr HanpaBMB Ha NEKTPOHHYIO MoYTY ICMONHUTENA COOTBETCTBYOLLEe CoobLieHume.

7.3. NaTon BCTYyMJIEHNA B CUJTy HOBbIX LIEH U yCJ'IOBI/IVI onnaTbl CHATAETCA AaTa X pa3MelleHNA Ha canTe.

7.4. Onnata ycnyr icnonHuTens ocywecTBAAETCS C UCNOJib30BaHMEM BaHKOBCKON KapTbl ABOHEHTa uau
WHbIMK criocobaMm He MPOTMBOPeYaLLNX 3aKoHOAaTebCTBY PO,

7.5. OnnaTta ycnyr ICNonHMTeNa oCyLeCcTBAAETCA B NOPSAAKE, NpeayCMOTPEHHOM pa3fesioM 8 HacTosALWwen
OepTbl.

7.6. Mpw oKaszaHUM ycnyr, akT 06 oKa3zaHHbIX ycayrax He opMUpyeTcs U He NoAnucCbiBaeTcs. Ycnyru
CYMTAIOTCA OKA3aHHLIMU HaanexalMm o6pa3oM 1 NPUHATLIMU ABOHEHTOM B MOJIHOM 06beMe, ec/in B
TeYeHue OHOr0 KaNeHAAPHOro AHS MO UCTEYEHMU CPOKa OKaszaHus ycayr UCnosHMTeNb HE NOAyYna oT
ABOHEHTa MOTVBMPOBAHHBIX MNCbMEHHBIX BO3PaXKEHUIA MO KAaYeCTBY 0Ka3aHHbIX YCYT Ha 3/1eKTPOHHYI0
noyty. OTCyTCcTBME NOOLIX MUCbMEHHbIX 3aMeYaHWil B TeYeHMe YCTAaHOBJIEHHOrO CPOKa CYMTaeTCs
Npu3HaHMeEM (haKTa Haa/1eXallero Ka4yecTsa yCayr.

7.7. A6oHeHT 0653aH BHOCUTb MJATEXWN WUAW NPefoCTaBAATb MHOE UCnojHeHune no ABOHEHTCKOMY
LOroBOpPY He3aBMCUMMO OT Toro, 6bin0 nn 3aTpeboBaHO UM COOTBETCTBYKOLLEE WUCNOJIHEHME OT
NCNONHUTENS, eCIN UHOe He MpefyCMOTPEHO 3aKOHOM WU LOrOBOPOM.

8. lNopsAanok onnaThbl

8.1. Onnata ycnyr UcnonHutens npoussoautcs Ha ycnosuax 100% npefonsiaThel MAKM OTCPOYKM MiaTexa.
Mopsapok onnaTtkl onpenendercs icnosHWTENIEM CaMOCTOATENIbHO U 3aBUCUT OT HaM4YuA LeHEeXHbIX
cpencTB Ha 6aHkoBckon KapTe AboHeHTa. Ecam Ha B6aHKoOBCKON KapTe ABOHeHTa nMeeTCs AOCTaToO4YHOe
KO/IMYeCTBO AeHeXHbIX CPefcCTB ANA eANHOBPEMEHHOW onnaThl ycayr icnonHuTens, Torga onnaTa
nponssoanTca Ha ycnosuax 100% npenonnaThl. JonyckaeTca npegoniaTta YacTAMU.

Ans npoBepKU HaJIMYUA BO3MOXKHOCTM onnaTthbl ycnyr McnonHuTens BO3MOXXHO CUCaHMUe C
6aHKOBCKOM KapTbl 3aKa34yMKa M BO3BpaT Ha 3Ty KapTy 1 py6. anaHHOe aeldcTBUE NPOUCXOAUT B
TeYeHUe HeCKOJIbKUX MUHYT nocJsie npenocTaBseHus 3aKa3uMKoM BceX Heo6X0AUMbIX LaHHbIX U
BBOAOM KoAa M3 cMc-coobuieHus. Mpu oTCyTCTBMM BO3MOXKHOCTM onnathl ycnyr Ucnonuutens
3aka3uukoMm, UcnonHuTenb ocTaBnseT 3a coboi NnpaBo oTKasa B NPenoCTaBJIEHUN YCIYTH.

Ecnn Ha 6aHKOBCKOW KapTe ABOHEHTa OTCYTCTBYeT AOCTAaTOYHOE KOJIMYECTBO AEHEXHbIX CPeACTB ANs
eUHOBPEMEHHOW onnaTthkl ycnyr UcnonHWTens, Toraa onaaTta NPoU3BOAUTCS Ha YCNOBUSX OTCPOYKU
nnaTexxa npu 3apaHee gaHHOM ABOHEHTOM aKLIENTe Ha CMWUCAHNe JEeHEeXHbIX CPeACTB C ero 6aHKOBCKOM
KapTbl, NYTEM aKTUBaALMW CPEACTBA OTCPOYEHHOMO MaaTexa.



8.2. OnnaTa ycnyr nponcxoaumT nocne sBoga AboHeHTOM TpebyeMbix BaHKOBCKMX PEKBM3UTOB, B YNC/I0
KOTOPbIX BXOAUT HOMep 6aHKOBCKOW KapTbl, CPOK €€ AeNCTBMA, (haMuIns U nMs Blafenbla, a Takxe
CVV/CVC Kopa, pacnonoXeHHbIn Ha 06paTHON CTOPOHE KapThbl.

8.3. CpeaCcTBO OTCPOYEHHOr0 naaTexa.

8.3.1. CpeacTBO OTCPOYEHHOrO NMnaTexa no3sonseT ABOHEHTY onnavmBaTb ycayru MicnonHuTens no
HacTosalen odepTe, NYyTEM OTCPOYEHHOr0 NepeBofa AEHEXHbIX CPeAcTB B Nonb3y McnonHntens ¢
6aHKOBCKMX KapT. AKTUBALMA CpeACcTBa OTCPOYEHHOrO MaTexa NpeanonaraeT BhIMOJHEHNE CenyoLmnX
0encTBui:

- NPU OTCYTCTBUW LEHEXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM AN eAUHOBPEMEHHOW onnaThl yCayr
NcnonHnTens cepBnC aBTOMaTUYeCKWN aKTUBUPYET PeXMM OTCPOYEHHOr0 nyiaTexa, npu 3ToM 3aKa3yuk
3apaHee JaéT VcnonHWTEeNo akLenT (cornacue) Ha cnmcaHme ¢ ero 6aHKOBCKOM KapTbl (6aHKOBCKUX
KapT) LeHEeXHON CyMMbl, Heobxoammon ana onnatbl ycnyr NcnonHutens. CpeacTBo OTCPOYEHHOMO
nnaTexxa aKTUBUPYETCH TONbKO AN8 6aHKOBCKON KapThl, YKa3aHHOM 3aKa34MKOoM.

8.3.2. Mocne aKTMBauMn cepBrca OTCPOYEHHOro naatexa byaeT NPoONCXoANTb CNUCaHNE AEHEXHOW
CyMMbI, B pa3Mepe, YCTaHOBNEHHOM pa3aesioM 7 HacToswero [Jorosopa odepTbl, C 6AaHKOBCKON KapThl
(Npn Hanu4mn geHer Ha 6aHKOBCKOM cyeTe). CnncaHne AeHeXHbIX CPeACTB NPy OTCPOYEHHOM NiaTexe
MOXEeT OCYLLEeCTBJATLCA YacTAMU UNM B MeHbLUeM pa3Mmepe, ecqn Ha BaHKOBCKOW KapTe He byneT
[OCTaTOYHO OEHEXHbIX CPeACcTB AN eAUHOBPEMEHHOW onfaThl ycnyr cnonHuTens.

8.3.3. HenocpeaCTBEHHOE CMUCAHUE AEHEXHbIX CPeACTB OCyLWecTBASEeT BaHK-OIMUTEHT Ha OCHOBAHUK
3apaHee faHHoro cornacus AboHeHTa Ha nogobHoe cnncaHne B CyMMe M B CPOK, yKa3aHHble B [loroBope
ohepTe. 3anpoc Ha MNepeBO] OEHEXHbIX CPeACTB C YKa3aHWeM CyMMbl nepeBoda B GaHK-IMUTEHT
nepefaetca 6aHKOM B paMKax 3aKJIOYEHHbIX C ICNOAHUTENEM COrnalleHni.

8.3.4. B oaAnH MOMeHT BpeMeHU, y AboHeHTa MoXeT ObiTb aKTUBMPOBAH (MOAKAOYEH) CepBuUC
OTCPOYEHHOro naaTexa TOJbKO Mo oAHON 6aHKOBCKON KapTe nnaTéxHon cuctembl Visa (Visa Inc.),
MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. icmonHnTenb He XpaHUT 1 He obpabaTbiBaeT AaHHble BAaHKOBCKUX KapT ABOHEHTA, @ TakXe UHbIe
nepcoHanbHble AaHHble ADOHEHTa, CBSi3aHHble C aKTUBauUMel CpeacTBa OTCPOYEHHOrO nnaTexa,
obecneynBasn, npu HeobxoAMMOCTK, 3anpockl B BaHK AN NMOBTOPHOr0 MPOBELEHUA onepauunn no
H6aHKoBCKOW KapTe ABOHEeHTa.

8.3.6. icmonHUTEeNb He rapaHTUpPyeT BO3MOXHOCTb NPOBeAEHUS onepauunii no 6aHKOBCKOW KapTe.

8.3.7. CoBeplueHe OeNCTBUN, NpeayCcMOTPeHHbIX M.8.3.1 HacTosALen odepTbl NPU3HAETCA aHAOroM
cobcTBEHHOPYYHOM noanncy ABOHeHTa.

8.3.8. AKTMBauUus cepBuca OTCPOYEHHOr 0 NnaTexa, B NopsLike, nNpefycMOTPEHHOM HacTosALLen odepTon,
OCYLLEeCTBAAETCA TONLKO MPU HaINYUN TEXHUYECKON BO3MOXHOCTWM WcnonHuTtend, baHka, baHka-
SMUTEHTa.

NcnonHutensb, baHK He HeCyT OTBETCTBEHHOCTb 3@ HEBO3MOXXHOCTb MOAKJIIOYEHUSA CpencTBa
OTCPOYEHHOro nnaTexa.

8.4. AkuenTom ABOHeHTa Ha CrMcaHne AeHeXHbIX CPeacTB C ero 6aHKOBCKOM KapThbl, B TOM YMC/E, HO He
NCKNYNTENbHO, B CYET onnaThl 3a0/DKEHHOCTM 3@ OKa3aHHble yC/AYyru, a TakXXe aHanorom ero
CcobCTBEHHOPYYHOW NOANUCKU ABASAIOTCSA AENCTBUSA, YKa3aHHble B M.8.2. HacTosAWeNn oepThl.



9. Ocobble ycnoBms 1 OTBETCTBEHHOCTb CTOPOH

9.1. ABOHEHT HEeCeT MOJIHYI0 OTBETCTBEHHOCTb 3@ NPaBUIbHOCTL U CBOEBPEMEHHOCTb NMPOU3BOAMMON UM
onnaTbl 3a ycnyru UcnonHMTeNs, AOCTOBEPHOCTb aBTOPU3ALIMOHHbBIX AAHHBIX.

9.2. WcnonHUTeNb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MPEAOCTaBASEMbIX YCNyr npwu
BbINOSIHEHUN ABOHEHTOM YCTaHOBEHHbIX TPeboBaHMIA 1N MpaBuI.

9.3. cnonHUTENb HE HeCeT OTBETCTBEHHOCTM 3a HenosyvyeHne ABOHEHTOM yC/yr, a NPou3BeeHHas B
LNaHHOM CJly4yae onsiaTa He BO3BpaLLaeTCs U Ha Apyrue ycayru He NepeHoCcMTCs, B CiefyoLWmx cyyasx:

9.3.1. ABOHEHT yKa3an He0OCTOBEPHble IMB0 OLWNBOYHbIE AaHHbIE NMPU ayTEeHTUDUKALNMA.
9.3.2. YKa3aHHblii ADOHEHTOM 3/71EKTPOHHBbIA aflpec Ha MOMEHT 0Ka3aHUs YCayru He JOCTYMeH.

9.3.3. icnonHuTenb ocBobOXAaeTCA OT OTBETCTBEHHOCTU 3a HapPYLUEHUE YCNOBUM 3aKJIIOYEHHOrO
ABOHEHTCKOro OroBopa BO3ME34HOIM0 OKa3aHWUs YyCayr, eCin Takoe HapylleHne Bbi3BaHO OeNCTBUEM
06CcTOATENBLCTB HEMPEOAOANMON CUbl (DOpPC-Maxxop), BKOYaA: AENCTBMA OpraHOB FOCYyAapCTBEHHOW
BJlaCTW, noxXxap, HaBOLHeHWe, 3emNeTpsceHue, Apyrne CTUXUNAHbIe AEeNCTBUSA, OTCYTCTBUE
3JIeKTPO3Heprum, 3abacToBKKU, FpaXkgaHCKUe BONHEHUS, becnopsaakuy, tobbie nHbie 06CTOATENLCTBA, He
OrpaHNYnBanACbL NepeyvncieHHbIM, KOTOpble MOFYT MOBAMATL Ha BbiNoaHeHWe UcnonHuTtenem [loroeopa
oepThl.

9.4. UHopmaunsa, npenoctasnsiemMas ABOHEHTY B paMKax OKa3blBaeMblX McCnonHuWTenem ycnayr,
npefHa3HayeHa TONbKO ABOHEHTY, He MOXEeT nepefaBaTbCs TPETbUM NMLAM, TUPAXKUPOBATbLCS,
PacnpoCTPaHATLCA, NepecbinaThCs, Ny6ANKOBaTLCSA B 3JIEKTPOHHON, «ByMaxKHOM» nan nHon dopme 6e3
LOMONHUTENbHBIX COrnalleHnin nnn ouLManbHOro ykasaHusa icnonHutens.

9.5. cnoNHUTeNb He HeceT OTBETCTBEHHOCTMW 3a Nobble NpsAMble WU KOCBEHHble YObITKM,
nponsowepLmne y ADOHeHTa B CBA3M C MCMOJb30BaHNEM MO0 HEBO3MOXXHOCTbIO UCMOJIb30BaHUS CaiTa,
nnbo ero oTaeNbHbIX CepBMCOB ADOHEHTOM, @ TakK Xe, B CJly4ae HeCaHKUMOHWPOBAHHOIO AOCTymMa
TPEeTbUX NULL K aBTOPWU3aLMOHHbIM JaHHbIM ABOHEHTa.

9.6. icnonHUTenb He HeCceT OTBETCTBEHHOCTb 3a AeNCTBMEe unu 6e3neincTBuMe KpPeauTopos,
OCYLLECTBASALWMNX NpefoCTaBNEHNE 3aiMa, @ TaK XKe 3a KaKy-11bo nHhopmaumto n nobelie ceeaeHns ob
YCNOBUAX NPeNOCTaBNEHNA 3aiMa, NPenoCTaB/ISEMY0 KPeaMTopoM. PelleHne o NpeaocTaBAeHUN 3aima
NPUHMMAOT KPeauTopbl, Npu 3TOM WCNONHMTENb He AaeT rapaHTUN NpefaoCcTaBieHMs 3aiMOB UK
KpeauToB, a JIMlb OCYLEeCTBASET noabop Hanbonee BEPOSITHLIX BAPMaHTOB (hMHAHCUPOBAHMS.

9.7 IcnofHMTENb He HeceT OTBETCTBEHHOCTM 33 AOCTUXKEHUE KaKMX-MBo pe3ynbTaToB, CBA3AHHbIX C
NPaKTUYeCKUM NpUMeHeHneM UHhopMauum, npeaocTaBnsemoin AboHeHTy B OT4eTe. Jltobas uHdopmaums,
NnpenocTaBfeHHasa VICMONHUTENEM MO NPEAsoXEHUAM KPeANTOPOB MCMNob3yeTcs ABOHEHTOM Ha CBOM
PUCK.

9.8. IcNosHUTENb HE HECET OTBETCTBEHHOCTM 32 HECOOTBETCTBME NPEAOCTABNEHHOW YCAYrN 0XKULAHUAM
ABOHeHTa u/unn 3a ero Cy6beKTUBHYIO OLEHKY, Takoe HEeCOOTBETCTBME OXUAAHMAM W/Uau
oTpuuaTenbHas CybbeKkTBHAA OLLEHKA He SIBASIOTCS OCHOBAHMAMU CYUTATb YCNYrM OKAa3aHHbIMU He
Ka4yeCTBEHHO, WK He B COrJlacoBaHHOM obbeme.

9.9. McnoNHUTEeNb UMEET NMpPaBo NPUOCTAHOBUTbL UM 0TKa3aTb ABOHEHTY B 0KasaHuu YCyr B NOJHOM
06BbEME UM YacTuUyHO, ecnm ABOHEHT HapywuT cBon oba3aTenbCTBa No onaaTe. [aHHOe ycnoBue
aBndeTca ana cnonHutens nHom mepon obecnevyeHnsa ncnonHeHnsa ceomx obssatenscte ABOHEHTOM, MO
cmbicny n.1 ¢T.329 MK PO.



10. Nopanok pacCMOTPEHUSA NPEeTEeH3UN 1N CNOPOB

10.1. MpeTeH3NOHHbLIA NOPALOK YyPEerynupoBaHUs CnopoB siBnseTcs oba3aTeNbHbIM LA CTOPOH
3aKJI4E€HHOro [JoroBopa BO3ME3AHOr0 okasaHusa ycayr. MpeTeH3un ABOHEHTa Mo NPenoCcTaBNSEMbIM
ycnyram npuHuMatoTca MicnosHWTeNneM K pacCMOTPEHWIO MO 31IeKTPOHHOW noyTe un noyte Poccun. Cpok
paccMoTpeHust npeteH3nmn AboHeHTa cocTaBnseT 20 paboynx aHei. OTBET Ha npeTeH3uo ABOHEHTa
HanpaBnseTCs NocNefHeMyY Ha YKa3aHHbIA UM afpec 3NeKTPOHHOM NOYTbI UK noyTol Poccuu.

10.1.1. MoTpebuTens BNpaBe 0TKa3aTbCs OT UCMONHEHUS AOrOBOPa O BbIMOJHEHUN paboT (oKasaHuu
ycnyr) B ntoboe BpeMs Npu yCa0BMM ONNAThl UCMOJHUTENO DAaKTUYECKN MOHECEHHBIX UM PacXo[ioB,
CBSI3aHHbIX C MCMOSIHEHMEM 06513aTeNbCTB MO AaHHOMY [0r0BOpY.

10.1.2. CpoKkun BO3BpaTa LEHEXHbIX CPefCTB 3a HeoKa3aHHble ycayrm — 10 gHeln ¢ MOMEHTa
npeabsaBiieHNs cooTBeTCTBYtOWero TpeboBaHma, npu ycaosuu onnatbl cnonHuTento gakTnyecku
MOHECEHHbIX UM PacX0Ao0B, CBA3AHHbLIX C UCMOHEHEM 06543aTeNbCTB MO AaHHOMY LOrOBOpY.

10.2. Mpwn paccCMOTPEHUN CMNOPHbLIX CUTyauun NcnonHnTenb Bnpase 3anpocuTb y ABoHeHTa BCHO
NHTepecyLLyo JOKYMEHTauuo 1 NHpopMaLnio 0THOCUTENbHO paccMaTpmuBaeMoro sonpoca. B cnyyae
HenpenocTaBneHns ABOHEHTOM LOKYMeHTOB B TeyeHue 1 paboyvero aHA nocne fHA TpeboBaHMA,
NpeTeH3ns paccMoTpeHunio IcnonHnTeNnemM He NoANeXWT.

10.3. B cnyyYyae HEBO3MOXXHOCTU YperynmpoBaHua crnopa B gocyaebHoOM nopsigke CTOPOHbI Brnpase
obpaTnThCa B cyn obuien pUCANKLMN N0 MECTY HaxoXaeHus UcTua (B COOTBETCTBUM CO CT. 32
paxxkZaHCKoro Kogekca Poccuinckon Gefepalmm 0 4OroBOPHON MNOACYAHOCTH).

11. KoHnaoeHUnanbHOCTb

11.1. AboHeHT oba3yeTca 6e3 NMCbMEHHOro corfiacma MicnonHuTens He nepefaBaTb TPETbUM NMLaM,
nmbo Mcnonb3oBaTb UHBLIM Cnocobom, He NMPefyCMOTPEHHbLIM YCOBUAMM HACTOAWEN OogepThl,
OPraHn3aUMOHHO-TEXHOIOMNYECKY0, KOMMepYecKyto, (hMHAHCOBYIO U MHYIO MH(OPMaLLLo, NOYYEHHYO OT
NcnonHuTtens.

12. ABTOpCKKMe npaBa

12.1. UcknounTeNbHbIE U JINYHbIE HENMMYLLECTBEHHbIE MPaBa Ha Jilobbie pe3ynbTaThl UHTENIEKTYaIbHON
LeATeNnbHOCTN, pa3MeLLeHHble Ha CalnTe WK CodepxKalinecs B MUHDOPMaLMOHHbIX YCayrax, NpuHaaiexaTt
NcnonHNTento 1 OXpaHSATCS B COOTBETCTBUM C OENCTBYIOLWMM 3aKOHOOATENbLCTBOM POCCUICKON
Qepepaunn,

12.2 Bce pe3yNbTaTbl MHTENNEKTYalbHON AeATeNbHOCTU, CoAepXKalimecs Ha cailTte, MoryT 6biThb
ncnonb3oBaHbl ABOHEHTOM WUCKAOYUTENbHO B JIMYHbIX Lensix. ABOHEHT He BrnpaBe: 3amnucbiBaThb,
KOMMpPOoBaThb, N0ObIM CNOCOBOM pacnpoCTPaHATb MaTepPUassbl, COAEpPXKaLLMECs Ha CaliTe U NOoNyYeHHbIe C
Hero.

12.3. Oencteua n/nnm bespenctene ABoHeHTa, NOBJEKWNE HapyleHne npaB NCNonHMTeNs nuan
HanpasJieHHble Ha HapyLeHue npas VCnosiHNTeNna B OTHOLWIEHUM cofepXXaHnsd NHPOPMaLMOHHbIX YCIyT 1
(MIN) MX KOMMOHEHTOB, BJIEKYT YrONOBHYIO, MPa)AaHCKY0 M aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B
COOTBETCTBUY C 3aKOHOLaTeNbCTBOM Poccuinckon ®efepaLmn.

12.4. ns npenoTBpaleHns NPOTUBOMNPaBHbIX AeACTBUN ABoHeHT ob653aH no nepsomy TpeboBaHUIO



NcnonHuTens ykasaTb CBOW LOCTOBEPHblE MAaCMOPTHbIE AaHHbIE, PaKTU4Yeckoe MecTo XUTeNbCTBa U
HoMep TeneoHa.

13. ObpaboTka NnepcoHabHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HacToAWyo ogepTy U BHOCH NMepcoHalibHble LaHHble B NpefoCTaBNeHHY0 Gopmy,
ABOHEHT Bblpa)kaeT cornacue Ha npefocTaB/ieHne CBOMX NepCoHasbHbIX AaHHbIX A4 uenein 0bpaboTku
NcnonHutenem. O6paboTka BHeCeHHbIX ADOHEHTOM Mpu 3akNyYeHun [orosopa BO3ME3OHOMO OKa3aHusa
YyCNyr NepCcoHasbHbIX OaHHbIX OCYLLECTBAAETCH Ha OCHOBaHUM NOAMYHKTOB 1 1 5 nyHkTa 1 cTaTbu 6
QPepepanbHoro 3akoHa Nel52-®3 oT 27 mniona 2006 roga «O nepCcoHanbHbIX AaHHbIX» (B pedakuun oT
25.07.2011), a Takxe B cooTBeTCTBUE C [ToAnTMKom 06paboTkm NepCcoHanbHbIX AaHHbIX.

13.2. HacTtosawwum ABOHEHT corflalaeTcs noayyaTb oT MicnonHuTtens nobyto nHgopMaLmo, B TOM Yucne
pPeKJIaMHY!0.

14. 3akno4yeHne, N3AMeHeHne, pacTopxeHune
Lorosopa

14.1. ABoHeHT 3akJ/o4aeT [JoroBop BO3ME3AHOr0 OKa3zaHuUs ycayr 4o6poBOsbHO, Mpu 3TOM ABOHEHT
NOATBEPXXAAET, YTO:

a) MNOJIHOCTbI0 03HAKOMWJICS C YCIOBUSMU HACTosALLEN OePThI;
6) NONHOCTbIO MOHMMAET NpeaMeT oepThbl;

B) MOJIHOCTbIO MOHMMAET 3HaYeHWe N NOCNeACTBUA CBOUX AEWCTBUNA B OTHOLWIEHUWN 3aKJOYEHUS 1
ncnonHeHns ABOHEHTCKUIA 00roBopa BO3Me3ANHOIo OKa3aHWUA yCnyr.

14.2. ABOHEHTCKMI LOroBOp BO3ME34HOr0 OKa3aHUM yCayr 3akaio4aeTcs CPOKOM Ha 30 KaseHAapHbIX
LHen c nocnepyolen nNposoHraynen n MoxeTt ObiTb pacTOPrHyT B OAHOCTOPOHHEM BHecynebHOM
nopsigke no TpebosaHno NcnonHutens. JoroBop CYMTAETCA PacTOPrHYTbIM C MOMEHTa MoJly4YeHus
yBeLOMNeHNa 0 pacTopXxeHun [loroBopa, Ha aApec 31eKTPOHHON NoYThl ABOHEeHTa.

14.3. ABOHEHT BMnpaBe 0TKa3aTbCA OT UCMONHEHNSs ADOHEHTCKOro J0roBopa BO3Me3/HOr0 OKasaHusa ycnyr
B Nitobo MOMeHT BpeMeHun. Ho npu 3ToM ABOHeHT 0653aH onnaTuTb cnonHUTento akTU4Yecku
MOHECEHHbIE UM Pacxofbl, CBA3aHHbIE C NCNONHEHNEM 0643aTeNbCTB No AoroBopy. ABOHEHTCKMIA LOroBOp
BO3ME3[HOr0 OKa3aHuWsa yCayr CYUTAeTCs PacTOPrHYyTbIM C MOMEHTa nosyyeHusa NcnonHuTenem ot
ABOHeHTa COOTBETCTBYIOLLEr0 3a8BJEHNSA O PaCTOPXXEHWW LOrOBOpa.

14.4. ABOHEHTCKWIA A0roBOP BO3ME3QHOIr0 OKa3aHWa yCnyr AeNCTBYEeT OO MOMEHTa ero PacTopXXeHus, a
nocsie pacToOPXEHUS - 40 MNOJIHOTO UCMOJIHEHMSA CTOPOHaMK CBOMX 0653aTeNbCTB, BOSHUKLUUX 4O MOMEHTA
TaKOro pacTOpPXKeHUS.

14.5. AboHeHT obnagaeT BCEMM MpaBaMU M MOJIHOMOYUAMU, HEOOXOAMMBIMUN ON1S 3aKJOYEHUSA U
ncnonHeHns ABOHEHTCKOro JOroBOpa BO3ME3/HOr0 OKa3aHus yCayr.

14.6. icnonHnTeNb oCcTaBaseT 3a coboi NpaBo M3MEHATb UKW JOMNOJHATL Nobble 13 yCNOBUN HACTOSALLEN
oepThl B Ntoboe Bpems, onybsiMKoBbIBas BCe U3MEHEHUs Ha cBoeM canTe. Ecam nocne onybankosaHua
n3MeHeHnn ABOHEHT NPOAOIKAET NOJb30BaThLCA CAaNTOM, TO CHMUTAETCA, 4TO ABOHEHT COrlaceH v NPUHAN
COOTBETCTBYIOLLNE N3MEHEHUS.



14.7. Ecnm Kakoe-nnbo 13 ycnosuit opepTbl MPU3HAHO HELENCTBUTENbHBIM UAN HE3AKOHHBIM, WU He
MO>XXeT BCTYMWTb B CUJY B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENLCTBOM P®, Takoe yfanseTcs us
oepThbl N 3aMeHSAeTCS HOBbIM MOJIOXKEHNEM, MAaKCUMasibHO OTBEYAKOWMM M3HAYaIbHbIM HAMEPEHUSM
NcnonHutens, cofepxaBLUMMCS B opepTe, NPy 3TOM OCTaslbHbIe MOJIOXKEHUS 0hEePThI USIN 3aKJIIOHEHHOMO
ABOHEHTCKOro A0roBopa BO3ME3AHOM0 OKa3aHMs YCNYr He MEHSTCS U OCTAlTCS B CUJe.

14.8. Mo BCceM BOMpOCaM, He yperyanmpoBaHHbIM HACTOsLLEA 0GEPTON, CTOPOHbI PYKOBOACTBYHOTCSA
OEeNCTBYIOLWMM 3aKOHO4aTENbCTBOM Poccuinckon degepauymm.

MpunoxeHune Nel K NybnnyHon ohepte — abOHEHTCKOMY
LLOrOBOPY BO3ME3HOIro OKa3aHua ycnyr

yTBepxaeHHon 20.03.2024

TAPUA®DI

CTOMMOCTb YCAYrU

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
1 YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3asBke . 250 B neHb noanucku
2% YacTnyHasa onnaTta aboOHEHTCKOro 1OroBopa rno 3asBKe . 250 B neHb nognucku
ok YacTuyHas oniaTa aboHEeHTCKOro AoroBopa rno 3aseke . 499 B neHb noanucku
4wk YacTnyHas onnaTta aboHEHTCKOro 1oroBopa o 3asBKe . 998 B neHb noagnucku
5 YacTnyHasa onnata aboHEHTCKOro 1OroBopa Mo 3asBKe . 250 1
6% YacTuyHas onnaTa aboHEHTCKOro AoroBopa ro 3aseke . 250 1
7 YacTnyHas onnaTta aboHEHTCKOro oroBopa Mo 3asBKe . 499 1
g+ YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 998 1
9 YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3asBke . 250 2
10**  YacTu4yHas onnaTa abOHEHTCKOro AoroBopa Mo 3asBKe . 250 2
11*%  YacTuyHas onnata abOHEHTCKOro OroBopa Mo 3asiBKe . 499 2
12*%*  YacTuyHas onnata abOHEHTCKOro OrOBOpa Mo 3asBKe . 998 2
13 YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 250 3
14*%  YacTnyHas onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 250 3
15%  YacTuyHas onnaTa aboOHEHTCKOro 4oroBopa Mo 3asBKe . 499 3
16**  YacTu4yHas onnaTa abOHEHTCKOro AOoroBopa Mo 3asBKe . 998 3
17 YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3aseke . 250 4

18*  YacTuyHas onnaTa abOHEHTCKOro AoroBopa Mo 3asBKe . 250 4



19%x*

20%*

21

22%%

23%k

24

25

26%*

27%*

28%*

29

30%*

3%k

32%*

33

34

35%*

3%k

37

38%*

39**

40+

41

42+

43+

44x

45

46+

47

4w

49

50%*

51%*

52%*

53

544

55%%

HaumeHoBaHue ycnyru

YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTryHas onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4yHas onnaTta aboHEHTCKOro 40roBopa

YacTr4Has onnaTa aboHEHTCKOro 4oroBopa

Mo 3adBKe .

Mo 3afBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

Mo 3afBKe .

Mo 3adBKe .

Mo 3adBKe .

Mo 3aABKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3afBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

CTOMMOCTb yCayru
(py6.)

499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250
499
998
250
250

499

LleHb onnathbl

11
11
11
11
12
12
12
12
13
13
13
13
15
15
15
15
16
16

16



CTOMMOCTb yCayru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
56** YacTmnyHas onnata abOHEHTCKOro OroBopa Mo 3asBKe . 998 16
57 YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 250 18
58**  YacTu4Has onnaTa aboHEHTCKOro AOroBopa rno 3aseke . 250 18
59%k  YacTmyHas onnata abOHEHTCKOro OroBopa Mo 3asBKe . 499 18
60**  YacTuyHas oniaTa aboHEHTCKOro AoroBopa ro 3aseke . 998 18

ABOHEHTCKasa niaTa B3MMAETCS MOJIHOCThIO UK YaCTAaMM (pa3 B ,El,eHb) C MOMEHTa 3akJitoyeHns ABOHEHTCKOro n0orosopa Bo3mMe3nHoOro
OKa3zaHus ycnyr. Obuias CTOMMOCTb yCayr cocTaBnseT He 6onee 1999 pyb B Mecsl. MuHUManbHas ctoumocTb ycayr 199 py6.

* - MnaTtex OCYyLLEeCTBNAETCA TOJIbKO €CN HE [O0CTAaTOYHO CPenCTB Anda onnaThbl MOJIHON CTOMMOCTM YCNyr yKa3aHHbIX B npeabiayuiem
NyHKTE .

k- TlnaTex 0CyLLEeCTBASETCA TObKO B C/1yYae MOJIHON CTOMMOCTYW YCAYT YKa3aHHbIX B MpefblayLeM NyHKTe .

22. ®opmumpoBaHMe oT4eTa "PeNTMHI 3aeMLLMKa", MOKa3bliBaOLLEr0, KAKOBbI LUAHChI
3aeMLUnKa Ha nony4veHune 3anma (OT 49 no 379 py6. Ycnyra oka3biBaeTCs Ha NPOTSKEHUN
BCEro CpoKa AencTeuns gorosopa)

23. Ycnyra "lMomollb B hOpMUPOBAHMM 3a5iBKM Ha KpeamnToBaHue" ctonmocTbio 999 pyb. (B
Cnyyae OTCYTCTBUS Ha CYETY KMeHTa He0OOXOAMMON CYMMbl, MOXKET B3UMAaTbCA NiaaTexamu

no 499 py6.)



